
Rules

These rules apply to members who have joined mingle before May 28th 2010 only.

Participating 

Participation in the respondi panel is voluntary and may be ended at any time by either party. 
After resigning from the respondi panel, all your personal data will be deleted immediately. 

You will be invited to take part in each survey per email. In this email you will be informed about 
the survey’s duration period and how long it will take you to fill out the questionnaire. You’ll also 

be informed about the amount of points you’ll receive for the survey and whether there is a prize 
draw.

Each participant may only register once. Since some surveys require panel members with 

specific characteristics (e.g. car drivers, school pupil, employees etc.), respondents are chosen 
according to the given project. This means that not all panel members will be able to take part 

and that there is no automatic entitlement to participate in every survey.

Rewards 

Each time you participate in a survey at respondi, you will be credited with bonus points. 

The number of points allocated depends on the purpose of the survey and the time taken to 
complete it. In the invitation email the respondi team will inform you about the type of reward 

and number of points assigned to the specific survey. Once you have taken part in a survey, 
your respondi points (rps) will be credited to your respondi account.

You can check your points/balance at all times on the MYrespondi-page. On the respondi-points 
page you may exchange your points for cash (per bank transfer) or for a gift voucher or 

alternatively you may also donate the cash value of your points to charity.

Should you have a minimum of 1000 rps on your account, you may trade in your points for cash 

(per bank transfer).



These rules apply to members who have joined mingle before May 28th 2010 only.

Prize Draws  

Some surveys include a prize draw for all panel members. 
If this is the case it will be announced in the invitation email. Once the survey has ended, the 

prizes are drawn and the winners are informed per email.

Only those respondi members who take part in the survey within the required time frame and 
fully complete the online questionnaire are entitled to receive a prize. 

Respondi cannot accept liability for the loss of any rewards nor does it accept responsibility if 

panel members do not receive emails. 

Resorting to courts of law is excluded regarding any prize draw. Members of the Respondi AG 
are not entitled to take part in respondi’s prize draws.

 Privacy policy  
 
Details given by panel members are dealt with in accordance with Germany’s strict laws on data 

protection.
Surveys are evaluated anonymously – i.e. answers in a given survey will never be brought into 

connection with the names or addresses of respondi panel members.

Personal data will never be passed on to a third party. Information given by respondi members 

will be used solely for the purposes of market and social research.

Members of the respondi panel will never receive any unsolicited commercial emails or any 
spam emails.


