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Rules 

These rules apply to members who have joined mingle between 
May 28th 2010 and January 28th 2016 only 

 

Participation 

Your membership of mingle is free of charge, without obligation and can be ended by both 
parties at any time. You may only register if you are over 16 years old. You may not have more 
than one membership account with mingle. 

You will be invited per email to take part in online questionnaires and for mobile 
questionnaires you will be invited by text message. Each time your invitation will tell you 
roughly how long the questionnaire will last, how long the period of participation is and what 
the reward will be. 

Whether you want to take part in a survey or not is entirely up to you. If you choose not to 
take part in certain questionnaires there will be no disadvantage to you. 

Each questionnaire is targeted at members with specific characteristics. This means that not 
all members are able to take part in all of the questionnaires. For this reason, there is no 
automatic entitlement to be able to take part in particular projects. You can end your 
membership at any time. Your membership will also end automatically if you do not react to 
any of our emails for over 12 months.  

Rewards 

You will be rewarded for taking part in questionnaires and you will be given bonus points for 
your answers. The points are awarded according to the content of the questionnaire and the 
amount of time it takes to answer it. Points will always be credited to your account after you 
have completed the survey project. If for some reason there is no incentive attached to a 
particular survey then you will be told about this in advance in the invitation email. 

If you have at least 2 000 mingle points, then you can trade these in for a cash transfer to your 
bank account or for a shopping voucher. In addition, you can donate the equivalent cash value 
to charity. 
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As soon as you have 2 000 mingle points on your account, you can redeem the points within 
3 months. After the 3 months, the points will expire. 

If you do not accept an invitation to participate in a survey for more 3 months, your mingle 
account will be deactivated. All the points, which you accumulated up to the time when your 
account was deactivated will expire. 

Your points will also expire, if you choose to end your membership with mingle. 

You can view your points total at any point in the log-in area. You can find more information 
about the online shops in which you can spend your points and information on donating to 
charity at the log-in area under the heading ‘Redeeming points’. 

The respondi team will ensure that the donations are passed on to the charities in the proper 
manner. respondi also coordinates the exchange of points into vouchers. The relevant 
business partners are responsible for redeeming the vouchers. respondi may change its 
cooperation partners at its discretion 

Data protection 

respondi AG – the administrator of the platform – will gather some personal details about you 
at the beginning of your membership and will store this data until your membership ends. 
These details are always used by us anonymously and only for the purposes of market and 
social research. If you leave mingle then your details will be deleted immediately. 

Your personal details will not be passed on to third parties. You will not receive any 
promotional or other spam emails. 

The results of the studies are always used in an anonymous form. The information you give in 
questionnaires will be treated in accordance with strict data protection laws. Your answers 
will also never be linked with your name and your address or passed on to third parties. 
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mingle cookies 

Cookies are used on the mingle website. These small files are stored automatically in your 
browser. The mingle cookies make it possible for you to conveniently access the pages of the 
respondi mingle. The cookies ensure that you can log into your personal mingle page at any 
time and that you can remained logged in to the mingle pages while surfing the net. 
Furthermore, cookies allow surveys which have already been conducted to be accessed again, 
if they are interrupted for some reason. 

These mingle cookies do not store personal information and are not used for analytical 
purposes. They also do not provide information about which other internet sites you have 
accessed. 

You can disable mingle cookies in your browser settings at any time. However, a participation 
in mingle is then limited may result you being suddenly logged out of the mingle pages. Please 
ensure that if you have disabled the mingle cookies, you then log in to the correct language 
page of mingle, so that you can redeem your points for the rewards. 

IP address 

During the participation in surveys, mingle saves the IP address being used at the time of the 
survey for statistical and analytical purposes, in order to avoid double participation. The IP 
address will not be passed on to a third party and will not be analyzed with your personal 
details in the surveys. 

Facebook 

Our website uses social plugins (“plugins”) provided by the social network facebook.com, 
operated by Facebook Inc., 1601 S. California Avenue, Palo Alto, CA 94304, USA (“Facebook”). 
The plugins are identifiable by a Facebook logo (white letter f on blue background or a thumb 
up icon) or the notice “Facebook Social Plugin”. For a full list of all social Plugins please see 
here. When you visit a page of our website that contains a social plugin, your browser 
establishes a direct connection to Facebook servers. Facebook directly transfers the plugin 
content to your browser which embeds the latter into the website, enabling Facebook to 
receive information about your having accessed the respective page of our website. Thus we 
have no influence on the data gathered by the plugin and inform you according to our state 
of knowledge: The embedded plugins provide Facebook with the information that you have 
accessed the corresponding page of our website. If you are logged into Facebook, your visit  
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can be assigned to your Facebook account. If you interact with the plugins, for example by 
clicking “Like”, or entering a comment, the corresponding information is transmitted from 
your browser directly to Facebook and stored by it. Even if you are not logged into Facebook, 
there is possibility that the plugins transmits your IP-address to Facebook. For the information 
on the purpose and scope of data collection and procession by Facebook, as well as your rights 
in this respect and settings options for protecting your privacy please visit Facebook's privacy 
policy. If you are a Facebook member and do not want Facebook to connect the data 
concerning your visit to our website with your member data already stored by Facebook, 
please log off Facebook before entering our website. Further you can block Facebook social 
Plugins by using add-ons for your browser, like the Facebook Blocker. 

Prize draws 

For some surveys, we carry out prize draws. You will be informed about the prizes to be 

awarded in these draws in the invitation email. The winners will be drawn from all mingle 

members who completed the questionnaire within the time period allotted.  

The respondi team will inform the winners of the prize draw of their prize by email, using the 

address that they have given us. Following this, they will have 30 days to tell respondi their 

postal address and thus accept the prize. If they do not contact respondi within this time 

period then their right to the prize will expire.  

For prize draws the judges’ decision is final. respondi staff are not entitled to take part in 

mingle prize draws. 

 

 


